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Please completely read this document and the contained safety instructions and note
all given information before usage.

Please maintain this firmware update guide's confidentiality. It is intended solely for usage by
people professionally associated with the product. If you are not the intended recipient, you
may not disclose or use the information in this documentation. The information does not
constitute an offer or solicitation to buy or sell any security.

This firmware update guide's text and illustrations have been meticulously crafted. However,
we may not be held accountable for any discrepancies or failures.

Some company and label names are protected by a label, a patent, or a trademark.

Copyright ©

Address: Bacancy Systems PVT LTD,
15-16, Times Corporate Park,
Near Thaltej-Shilaj Road,
Opp.Copper Stone Flats,
Thaltej, Ahmedabad,
Guijarat, India, 380059
Website: www.bacancysystems.com

Email: systems@bacancysystems.com
Phone: +91 90160 28817

All rights reserved, including disposal, exploitation, reproduction, editing, distribution, and
utilisation of intellectual property rights.

Liability
The given data is primarily for product description reasons and should not be considered a

guaranteed characteristic unless specifically stated in the contract. All rights are retained with
regard to the content of this documentation and the availability of the product.
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DISCLAIMER

The product, product data, and any of its specifications are subject to change without notice.
Bacancy Systems PVT LTD, its employees, and all persons acting on its behalf shall not be
liable for any errors, inaccuracies, or incompleteness that occur if the methodology contained
herein or in any other revelation of the product is not followed. The product specifications alter
or amend neither the terms nor conditions of purchase nor the warranty expressed therein.

Bacancy Systems PVT LTD offers no warranty, representation, or guarantee other than as set
forth in the terms and conditions of purchase. To the maximum extent permitted by applicable
law.

Bacancy Systems PVT LTD, disclaims
(i).  Anyand all liability arising out of the application or use of any product.

(ii).  Any and all liability, including, without limitation, special, consequential, or incidental
damages.

(iii).  Any and all implied warranties, including those of merchantability, fitness for a specific
purpose, and non-infringement.

The information provided in manuals and/or specifications may differ from actual results in
different circumstances, and efficiency may change over time. Statements on a product's
appropriateness for a certain application are based on Bacancy Systems PVT LTD's
understanding of standard demands that are frequently put on Bacancy Systems products. It
is the customer's obligation to determine whether a given Bacancy Systems product with the
features mentioned in the product specification is appropriate for use in a specific application.

The product shown herein is not designed for use in life-saving or life-sustaining applications
unless otherwise expressly indicated. Customers who utilise or sell Bacancy Systems
products that are not explicitly intended for such applications do so solely at their own risk.

This firmware update guide is intended to improve the operator's efficiency throughout the
procedure and does not entirely absolve them of responsibility.
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1 Intended Use

This firmware update guide is designed to help users update the firmware on the CCS2 EV
Simulator. It specifically supports the firmware of the simulator and the HMI (Display) firmware,
which share similar firmware update procedures and hardware interfaces. The guide outlines
a standardised approach for ensuring reliable and consistent firmware update procedures
across the upcoming updates.

Furthermore, users can contact our team to resolve their issues by using the contact
information provided on the last page.

WARNING! Risk caused by inappropriate use!

Any unconventional usage or operation of the product may have
unintended repercussions.

e Only use the product in a conventional manner.

1.1 Alteration and Restoration of the Product or System

To prevent risks and ensure optimal performance, no alterations, attachments, or restoration
of the product are permitted without explicit authorisation of Bacancy Systems PVT LTD.

F-01-FUG-CCS2_EV_Simulator Page 8 of 16




BACAN CY@ Procedure

SYSTEMS PVT LTD

2 Procedure

A firmware update is essential to ensure that the CCS2 EV Simulator operates optimally.
Please read the safety precautions carefully before proceeding with the firmware upgrading
procedure.

MANDATORY ‘ Read Firmware Installation Procedure

To get an understanding of the procedure, the user should pay careful
attention to the upgrade procedure.

WARNING! Risk of void for warranty and its services

Inappropriate handling of the product may result in the voiding of the
warranty for the product or its services.

NOTE! ‘ Firmware installation files

The technical support team of Bacancy Systems will provide the latest
version of the firmware installation/updated files.

e Prerequisite

Table 1 Pre-Requisite Tool / Equipment.

1. PC/ Laptop (Windows 10/11 64-bit) User

2. USB Pen Drive up to 32 GB User
Firmware Files

3 1. Simulator Firmware

(SimulatorApp.bin and SimulatorApp.md5) RIS

2. HMI Firmware (mtip)
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Procedure

2.1 Prepare the USB Drive

Step 1. Connect the USB pen drive to your PC or laptop.

Step 2. Open “This PC” from the desktop or Start menu.

Step 3. Locate the USB Pen Drive icon. Right-click on the “USB Pen Drive” icon to open

the menu and select the “format” icon.
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Figure 1 Select the “Format” from the menu.

Step 4. In the Format Drive dialogue box, select “FAT32” as the file system.
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Figure 2 Select the “FAT32” as a File System.
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Step 5. Click the “Start” icon to begin the formatting process.

Procedure

@ Rojkumar - Personal

il Desiaop »

& Dowinloads

S Documents »

B Pictures »
~ B ThisPC

= Local Disk (C:)
&= Local Disk (D)
= USB Drive (E)
& Google Drive (G)
= USB Drive (E)
8 Network

A Linux

4items 1 item selected

W ThisPC x [
£ @ > ThisPC >
o @ N oSotc 87 View
£} Home Devices and drives
| Mgl Local Disk (0)
8| Gallery - .
153 GB free of 280 GB P et ot 155

A gea

USB Drive (E)

152 GB free of 152 GB

Format USB Drive (E)
Capacity:

15268

File system

FAT32 (Default)
‘Allocation unit sze

8192 bytes
Restore device defaults

Volume iobel

Format options
18 quick Format

L

Google Drive (G:)

Search

46 GB free of 280 GB

Figure 3 Click on the “Start” Icon to Start the Format data.

Step 6. When a warning message appears indicating that all data will be erased, click

the “OK” icon to confirm.
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Figure 4 Click on the “OK” Icon to Format the Data.

F-01-FUG-CCS2_EV_Simulator

Page 11 of 16



BACAN CY@ Procedure

SYSTEMS PVT LTD

Step 7. Wait until the formatting process is complete. When the message Format
Complete appears, click the “OK” icon.
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Figure 5 Format Completion Message Appears, Click “OK” Icon.
Step 8. Copy the required files onto the USB pen drive.

Step 9. Once the files have been successfully copied, safely eject the USB pen drive
from the PC or laptop.

F-01-FUG-CCS2_EV_Simulator Page 12 of 16



BACAN CY@ Procedure

SYSTEMS PVT LTD
2.2 Simulator Firmware

Step 1. Copy both of the following files to the USB pen drive:
e SimulatorApp.bin

e SimulatorApp.md5
Step 2. Connect the power cord to the simulator and switch “ON” the simulator.

Step 3. Insert the USB pen drive into the “USB1” port on the simulator panel.
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Figure 6 Insert a USB pen drive into the USB 1 Port.

Step 4. Restart the simulator by switching the power “OFF”, waiting at least 3
seconds, and then switching it back “ON”.

Step 5. Once the simulator restarts, verify the updated firmware version in the “About”
section of the HMI.
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2.3 HMI Firmware

Step 1. Copy the required firmware file (“mtip”) onto a USB pen drive.

Step 2. Connect the power cord to the simulator and switch it “ON”.

Step 3. Insert the USB pen drive into the “USB2” port on the simulator panel.
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Figure 7 Insert a USB pen drive into the USB 2 Port.

Step 4. A “Download/Upload” dialogue box will appear. Press the “Download” icon on
the HMI screen.

Cownload/Upload

Restart project and exit

Cancel

Restart after download/upload

Time remaining 8

Figure 8 Press the “Download” Icon.

Step 5. Enter the HMI password. The default password is “111111”.
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Step 6. When the [Pick a Directory] dialogue box appears, select the folder that
contains the OS file.

Fick a Dire chory

Diractﬂr'gr:[fusbdlsl.jd|s-l._.;|_]. Ij + 1
’ig pccard
usbdisk

Figure 9 Select the OS File.

Step 7. The system will begin the upgrade process. This may take a few minutes. Do
not turn “OFF” the power during the upgrade.

Step 8. After the upgrade is complete, the system will automatically restart the HMI.

Unable to Update Firmware

If a user is unable to update the firmware, please contact Bacancy
Systems’ technical support team.
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|E Bacancy Systems PVT LTD,

15-16, Times Corporate Park,

Near Thaltej-Shilaj Road,

Opp. Copper Stone Flats,

Thaltej, Ahmedabad,

Guijarat, India, 380059
www.bacancysystems.com
=2
N\ +9190160 28817

:l Helpdesk: https://bacancy.freshdesk.com/a/dashboard/default

systems@bacancysystems.com
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